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The Community Skillsbank infrastructure is now being used in five locations, 
state-wide. This means if you move, you can transfer between locations (if you 
want to) and continue to volunteer. 
 
Castlemaine Community House started developing their volunteer database 
this week. 
 
The Benalla CSB team are still looking for volunteer opportunities for some 
of their young Benalla College students. If you have an idea about how to 
use the energy and enthusiasm of a young volunteer, please contact Wendy 
Legg on 5762 4311. 
 
Community Skillsbank is also looking for more in-house volunteers to help 
us in processing volunteers and volunteer referrals. If you would like to see 
what we do, give Cherie a call in Wangaratta on 5723 1376 or 
Wendy in Benalla on 5762 4311. 
 
Cherie has been approached by a group of enthusiastic corporate 
volunteers from Melbourne. We are seeking your ideas about how 
to best use the skills of these people in our region. More information 
required? Give Cherie a call on 5723 1370. 
 
We currently have 340 volunteers registered with Community 
Skillsbank but donôt have enough volunteer opportunities to engage 
all these people. Hopefully you need some of the unique skills being 
offered. To get an idea about the variety of skills on offer, please 
visit the Skills Treasure  Chest on our website ... 

www.nevictoria.skillsbank.com.au 
 
As an example, if you need the assistance of a volunteer builder by 
trade, we can help.  
   

 

Address  
The Centre for Continuing 

Education Inc  
Community Skillsbank  

Greta Road  
Wangaratta   Vic   3677  

Phone  
03 5723 1376  
03 5723 1388  

Fax  
03 5723 1380  

Website  
www.nevictoria.skillsbank.com.au  

or  
www.thecentre.vic.edu.au  

Email  
csb@thecentre.vic.edu.au  

Community Skillsbank members 
óFly the Big Vô flag in recognition of 

National Volunteer Week.  More 
details on page 3 

http://www.nevictoria.skillsbank.com.au/
http://www.nevictoria.skillsbank.com.au
http://www.thecentre.vic.edu.au
mailto:csb@thecentre.vic.edu.au


 

Community Skillsbank (CSB) is a centralised Volunteer Referral Centre which (through an 

innovative easy-to-use database of information) matches volunteer skills and interests to 

available volunteer opportunities across North East Victoria. 

 

We have a range of interesting and diverse roles suitable for all ages and abilities. 

The Community Skillsbank team can assist you with training and pathways to future 

opportunities. Tell us what you are interested in and we can connect you. 

 

You too can assist us.  If you have an idea for volunteer 
activities and opportunities please contact us by phone or 
through the Feedback mechanism on our website 
www.nevictoria.skillsbank.com.au 

  

How to Register  

Volunteers and organisations can initiate a 
registration with Community Skillsbank by: 
 

 

www.nevictoria.skillsbank.com.au 
  
 

 

Email or post registration 
(form available from website or CSB) 

 

 

Phone CSB to organise a óperson to 

personô or telephone interview 

Contact Community Skillsbank  

Phone  03 5723 1388 Wangaratta or  
 03 5762 4311 Benalla 

Fax 03 5723 1380 Wangaratta or  
 03 5762 4208 Benalla 

Email  csb@thecentre.vic.edu.au 

Website  www.nevictoria.skillsbank.com.au 

Visit us at  The Centre 
 Greta Road (High School campus) 
 Wangaratta Victoria 3677 

Postal Address  Community Skillsbank  
 The Centre 
 Chisholm Street  
 Wangaratta Victoria 3677 

What is COMMUNITY SKILLSBANK?What is COMMUNITY SKILLSBANK?  

http://www.nevictoria.skillsbank.com.au
http://www.nevictoria.skillsbank.com.au
mailto:csb@thecentre.vic.edu.au
http://www.nevictoria.skillsbank.com.au/


TIP 1  Becoming a volunteer  
 
Look for a cause that inspires you. 
Research the cause to make sure it is a 
good fit 

Volunteers:  Everyday people, extraordinary contribution  

Flags fly in the North East Region in support of volunteers during     Flags fly in the North East Region in support of volunteers during     

National Volunteers WeekNational Volunteers Week  

 

The Community Skillsbank team would 
like to take this opportunity to thank all 
of the volunteers for making a 
difference to so many lives in our 
region.  
 
Community Skillsbank, Benalla Rural 
City and volunteers from local 
organisations were honoured to have 
the opportunity to fly the big red ñVò 
volunteer flag in recognition of your 
contribution to our communities. 
 
We hope you enjoyed National 
Volunteers Week 2009 and congratulate 
and thank all community groups who 
supported National Volunteers Week 
this year. 

Volunteers Fly the Flag in Benalla  
 
L-R (back to front): Colin Croxford SES Benalla Unit, 
Hannelore Stampfl-Red Cross, Geoff Wallis Meals on 
Wheels and Planned Activity Driver Benalla Rural City, 
Helga Wattke Red Cross, Bill Sykes Member for Benalla, 
Vicki Delphin Community Skillsbank volunteer and 
Ballandella Opportunity Shop, Diane Ryan Community 
Skillsbank and SES NE Regional Unit, Mary Lou Terry 
Community Skillsbank volunteer and Benalla Rural City, 
Joy Wallis Meals on Wheels, Helen Sharp Salvation 
Army, Wendy Legg Community Skillsbank Project 
Development Assistant, Sarah Ford SES Benalla Unit,  
Cr Bill Hill Mayor Benalla Rural City 
 
 

Community Skillsbank in-house volunteers Heather Vallendar, Margaret Harvey and 
Peter Thompson assist Cherie Gottschling, The Centreôs Program Manager for the 
Volunteer Management Program ñFly the  Big Vò flag at Community Skillsbank, Greta 
Road office at the start of National Volunteer Week 



Volunteer Profile Volunteer Profile ðð  Community Visitors SchemeCommunity Visitors Scheme 

TIP 2  Becoming a volunteer  
 
Think about what skills you have to offer. 
These could be your work skills, maybe a 
hobby or something that you enjoy doing 

Roma Farnham  
  
Roma has been a Community Visitor since 1997 and 
has been visiting Arnie (pictured left with Roma) since 
2003 at Morrie Evans Nursing Home where Roma visits 
daily and also assists residents with activities.  
 
Roma also volunteers at the Salvos Monday, Tuesday 
and Thursday and helps special needs children for the 
Salvos on Wednesday afternoons. 
But wait thereôs more! 
Roma assists the preps and Grade 1 and 2 at St 
Josephôs Primary School in Benalla. 
She takes a 90 year old elderly person shopping on 
Fridays and drops her at bowls, and ...... Roma works 
on the school crossing daily! 
 
Roma says she loves to help people and her life is 
enriched by volunteering. Roma has voiced her desire 
to take care of foster children on weekends because 
she hasnôt any commitments then! 
  
We admire and thank you Roma ï you really are a 
wonderful volunteer! 
  

Adrian Howden  
   

Adrian Howden is a volunteer at Alkoomi Nursing 
Home in Benalla.  Adrian realised how a person can 
feel isolated after visiting friends in a nursing home.  
His weekly visits to his friend Meg Elliot have been 
invaluable because it is an opportunity for them to 
share experiences. 
 
Adrian brings a laptop with him on his visits to Meg, 
and has adapted the keyboard for Megôs use and is 
installing a voice activated program so that Meg can 
email her friends.   
 
Adrian is enthusiastic about the future of this program 
which will enable Meg to feel a part of the 
community.  Adrian plans to add a webcam to the 
laptop in the near future. 
  

Community Visitors make a difference  

Adrian shares his knowledge of computers with Meg at Alkoomi Nursing Home 

Roma, pictured with Arnie, on one of her daily visits to Morrrie Evans 
Nursing Home 


